City and County of Honolulu
Department of Environmental Services
Refuse Division

NOTICE OF CHANGE TO BULKY ITEM
COLLECTION SERVICE

Beginning July 1, 2020, bulky items will be collected by appointment only. The current
regular monthly collection will end on June 30, 2020.

Residents can begin scheduling appointments for bulky item collection service on the
City’s opala.org website June 1, 2020, with collections beginning July 1, 2020. If you are
unable to schedule an appointment online, please call 768-3200 and select option “0” for
assistance.

Single-family homes may schedule up to five (5) bulky items per collection appointment
and up to two (2) metal appliances per separate appliance appointment.

Should you have any questions, please call 768-3200 and select option “0.”



